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Care and Maintenance Instructions Commercial 
Residential 
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Design

Each piece of furniture we produce is designed, fabricated and finished with longevity in mind.  To help it last a lifetime, 
we recommend the proper care and maintenance be carried out as detailed below.  Given our furniture is used in a 
wide variety of applications, the frequency of required attention will depend on the harshness of the environment it is 
used in.  Coastal and commercial locations will accelerate both finish deterioration and ‘wear and tear’, as such, a more 
regular cleaning schedule is recommended.
Please see the suggested care instructions for the appropriate materials included in your furniture.  

by
 C

ha
rle

s 
W

en
tw

or
th

www.charleswentworth.com © Charles Keith Wentworthinfo@charleswentworth.com 0423 269 008

Hardwood Timber
There is nothing quite like a solid hardwood surface, beautiful and unique, all hardwood timber species 

have naturally occuring characteristics that add to it’s appeal and make it a favourite amongst many.  

Variance in grain, pattern and colour may all be present, and similarly; knots, swirls and gum veins may 

all be visible.  Although every piece of timber used in our furniture is carfeully selected, these natural 

aspects of the material will not be recognised as defects.

As standard, all timber is finished with Feast Watson Outdoor Furniture Oil to protect, nourish and provide 

the beautiful colour your furniture arrives with.  As timber is exposed to the elements however, it will 

naturally silver, dry and become rough unless properly cared for.  It is recommended that all timber 

be re-oiled every 6-12 months to maintain the original appearance and protect the material.  Ensure 

surfaces are properly prepared prior to oil application - refer to the manufacturer’s instructions for further 

description.  Please also note that if the timber is located in a harsh environment, the maintenance period 

may need to be more frequent.

All hardwood timbers contain tannin which is it’s natural method of protection against insects and is 

also what gives the material it’s colour.  After the first few exposures to water, this tannin will leach out 

and subsequently stain surrounding surfaces.  To remove any stains, simply use hot soapy water, deck 

cleaner or heavily diluted hydrochloric acid depending on the surface you are treating - be sure to test in 

an inconspicuous area first to avoid any potential damage and refer to manufacturer’s safety instructions.  

Tannin will also be drawn out of the timber causing pale marks to appear if water is left to sit on it.  To 

prevent this, simply wipe all standing water from the material as soon as possible.  As each of these 

are naturally occuring processes, no responsibility will be held for any leaching of tannin, subsequent 

staining or associated cleaning.  

Powder Coated Steel and Aluminium
Powder coating provides endless customisation possibilities and is one of the most durable colour 

finishes available for metals.  Whether applied to mild steel, stainless steel or aluminium, the 

recommended cleaning process remains the same.  

Using a solution of warm water and non-abrasive, pH neutral detergent, wash all powder coated 

surfaces with a soft sponge or cloth.  Once clean, rinse thoroughly with fresh water and ensure all soap 

residues are removed.  To maximise the lifespan of your powder coat finish, it is recommended that 

maintenance be carried out every 6-12 months.  In coastal or extreme environments, the process should 

be repeated as regulary as possible but no less than every 3 months.

Avoid pressure washing and allowing dirt or bird droppings to accumulate and harden.  Should the finish 

become dull, use a mild automotive polish after cleaning to restore sheen.

Stainless Steel
Stainless steel is less prone to corrosion when compared to mild steel, for this reason, it’s use is 

recommended when your furniture will be positioned in a coastal environment.  In can be finished in 

a variety of ways including brushed, bead blasted, polished or powder coated.  If your stainless steel 

furniture has a powder coat finish, please refer to the above section for recommended care instructions.

To maintain the best possible finish, wash all surfaces with a non-abrasive, pH neutral detergent diluted 

in warm water and rinse thoroughly with fresh water being sure to remove all soap residue.  To reduce 

smears and water droplet marks, wipe dry with a microfiber cloth.  It is recommended to repeat this 

process every 6-12 months depending on environmental factors such as dust and salt.

If not regularly cared for, stainless steel can develop brown, rust-like marks known as ‘tea staining’.  

Although unsightly, these stains will not progress to a point where structural integrity is compromised.  

Should regular maintenance not be carried out and surfaces have begun to stain, it is suggested 

to wash the stainless steel as described above immediately.  Should the stain be left to sit, more 

specialised cleaning solutions may then be required.  It is important to note that tea staining is caused by 

atmospheric conditions and will not be recognised as a defect, nor will any responsibility be held for any 

subsequent cleaning needed.


